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THE DIFFERENCE IS NIGHT AND DAY.™

You have chosen DayMark’s complete automated food labeling platform, including the MenuPilot™ app-driven kitchen interface and 
MenuCommand™ cloud-based corporate dashboard. Upon delivery of (or just after you receive) your companion Matt85 Bluetooth-
enabled hardware, DayMark’s support crew will generate admin user credentials and a corporate location from which the user is 
able to build a store hierarchy, as well as an import template that can be easily populated with menu data and intuitively imported 

into the system. Immediately after initial setup, standard technical support from DayMark is available 24/7/365.
 

Because no two foodservice operators are alike, DayMark also offers the more advanced Flight Plan program* – a concierge 
style service that includes a comprehensive suite of customer care options that will help you take fl ight with MenuPilot and 

MenuCommand even faster.

Work with the crew who will help you navigate setup of your new MenuPilot™ 

automated food labeling platform

Y O U R  F L I G H T  P L A N
F R O M  D AY M A R K
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*Additional charges apply (Continued on back.)



800.847.0101                              daymark.com

THE DIFFERENCE IS NIGHT AND DAY.™

Standard Flight Plan
• Generation of corporate location and admin user credentials (customer to build own store 

hierarchy)
• Training via one monthly LIVE webinar
• Import template provided for the customer to populate and import
• 15 days of concierge support from when login is provided to the customer (via a private 

hotline to your dedicated concierge)
• IT118898

Attendant
• Setup of corporate/store hierarchy
• Training via a one-on-one interactive webinar
• Population and importing of customer-provided menu data (one-time only)
• 30 days of concierge support from when login is provided to the customer (via a private 

hotline to your dedicated concierge)
• IT118899

First Offi cer
• Setup of corporate/store hierarchy
• One on-site in-depth training session with concierge
• Population and importing of customer-provided menu data (one-time only)
• 45 days of concierge support from when login is provided to the customer (via a private 

hotline to your dedicated concierge)
• IT118900

Captain
• Setup of corporate/store hierarchy
• On-site in-depth training session with concierge for one corporate and two regional locations
• Population and importing of customer-provided menu data (one-time only)
• Loading of recipe fi les/data into MenuCommand
• 90 days of concierge support from when login is provided to the customer (via a private 

hotline to your dedicated concierge)
• IT118901

Contact DayMark today at 800.847.0101 to get started with Flight Plan!

Y O U R  F L I G H T  P L A N
F R O M  D AY M A R K

*Additional charges apply
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